
 

3rd June 2020 

FAQs -  FOR OVERSEAS FAMILIES JOINING WEST BUCKLAND SCHOOL 

 

Staying safe  

Is the UK safe?  The South West of England is one of the least affected areas in relation to the Coronavirus. 

Devon is the third largest county in the UK, with a very low population density and has had very few cases 

of COVID-19, equating to 0.12% of the county’s total population. In addition, the infection rate in North 

Devon, where the school is situated, is one of the lowest in the UK.   

West Buckland reacted to the crisis before the UK government announced lockdown and, as such, we have 

no positive cases within the school or local community.  In addition, our 100-acre campus is in an isolated 

and very rural location. 

What measures are being put into place to enable social distancing in school? The School is following the 

UK Government guidelines and will put in place protocols which allow for social distancing.  In addition, we 

are a member of the BSA and will abide by their COVID-Safe Charter.  Signage around the School reminds 

everyone of safe practice and is updated to reflect guidance by Public Health England. 

It is worth noting that the 2m distancing guidelines set by the government are some of the most stringent 

in the world.   

What hygiene measures will be put into place at West Buckland? The school has a plentiful supply of 

sanitisers, PPE, signage and medical screening.  The cleaning programme has been enhanced and with 

training to ensure areas are safe between use and additional hand washing facilities have been installed.  

Management of soft furnishings and shared equipment is part of the risk assessment as well as the 

planning and preparation which focuses on the safe management of space, events and education.  

Can the students wear facemasks?  Yes they can.  Prior to lockdown, we introduced a policy allowing for 

students to wear masks in certain areas and, for the duration of the COVID pandemic, this has been 

enhanced to allow students to wear them at all times except during mealtimes.  

Will the school continue to play contact sports? The School will be guided by the various sporting bodies, 

medical advice and the situation in September.  We are continuing to plan for a full calendar of events but 

each activity will need to be risk-assessed before it can go ahead.  We currently have in place a contingency 

plan of non-contact sports for the first half of Autumn term and we will monitor this as the term 

progresses.   

Quarantine and School holidays 

Will the school provide quarantine facilities for the international boarders travelling into the UK?  Yes, 

subject to BSA guidelines and if the quarantine regulations still apply.    We do have the provision available 

and are planning to have boarding facilities and supervision available for 14 days from Monday 17th August 

to allow students to have a 14-day quarantine period before the term officially starts if this is required. 

However, if a boarder is not able to arrive on that day, they will be asked to spend the 14-day quarantine 

period with a guardian, arranged by the family. 



Will the boarding house remain open at October half term? Yes, if boarders require this.  We are offering 

boarders the option to stay at West Buckland during the school holiday to give flexibility to families.  This 

will be offered at a nominal cost, the details of which will follow in due course.  We will be monitoring the 

situation to see whether future holiday support is required. 

Will there be an extra charge for the quarantine period?  West Buckland is pleased to offer the 14-day 

quarantine period at £150 per week. This includes free access to school facilities and supervision and a 

heavily subsidised costs for food.  

The quarantine period will be used to provide a constructive and educational introduction to the UK and 

West Buckland School and students will have the opportunity to participate in a number of activities, 

including academic, as part of an induction and preparation for the full opening of school in September.  

More details will be provided nearer the time. 

Will the school be flexible with start dates?  We want our boarders to return when they feel confident and 

that it is safe to do so.  However, we are preparing for the school to be fully open in September for 

activities and learning.  The school is used to pupils joining at all stages and they would be warmly 

welcomed, but our experience is that it is better and preferable for them to be here from the start of term.   

Families should discuss this with the school in the first instance. 

Can students do on-line learning for the first half of the Autumn Term? We are planning for the school to 

be open in September with live lessons.  If the school is NOT fully able to open in September, then our on-

line learning schedule will continue as it is currently, through Microsoft Teams, or a system of blended-

learning, incorporating online and face-to-face teaching, will take place. 

Coronavirus Care 

What will happen if a boarder gets Covid 19 symptoms or has the virus? Your children will be cared for by 

the school in liaison with parents and guardians.  We have sufficient provision to isolate a few students and 

tests are available to schools in the UK, together with the test, track and trace system currently in place 

throughout the UK.   Our local NHS hospital is only 10 miles away.  To date our local hospital has been able 

to manage any cases of Covid-19 extremely well and therefore we are reassured that full medical cover will 

be provided and available through the NHS. 

If there is a second outbreak of the virus in the UK, will boarding houses stay open? Yes, the boarding 

houses will remain open and the boarders will be looked after at school.  We were able to accommodate 

boarders and key worker pupils during the initial lockdown period and West Buckland has remained open 

throughout the pandemic. We would look to put in place the best and safest provision for all children and 

staff. 

Will all medical expenses be covered if a boarder is ill with the virus?  Boarders are enrolled with our local 

Doctor and entitled to NHS care so all expenses would be covered. We would however recommend that 

parents do take out any supplementary private health insurance to give them peace of mind that their 

children are fully covered whilst at School. 

Finance 

What will happen to deposits already paid if the students can’t start in September?  With the school 

opening to younger children from 1st June, providing valuable information on procedures and routines, we 

are very confident that the school will be open to all year groups in September.  If this is the case, a deposit 

will therefore only be returned if the student is not able to attend due to restrictions imposed on travel.  

If the school is NOT able to open due to UK government directive, then deposits will be returned, or the 

student’s place deferred to a later start date. 



 

Wellbeing 

How will the school support international students around the sensitivities of Covid-19?  West Buckland 

has always promoted respect, tolerance and understanding and we will be working with our students to 

enforce this message throughout the whole school community, through tutor sessions, communication 

with parents and assemblies. 

What mental health and wellbeing support does the school provide? The school has two counsellors on 

site and pupils can book to talk to them at any stage. They can also talk to their tutor, houseparents or any 

other member of staff, in confidence.  We always encourage students to speak to us about any concerns 

they may have. 

 

PLEASE NOTE: This is our current information and reflects the situation as it stands at present.  We will be 

updating and addressing further questions over the coming weeks as things move forward. 
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